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ENGLISH VERSION

1  Explain the characteristics of organizational behavior, explain

Mcgregor's Theory x and Theory y.
OR

1  What is organizational behavior? Explain values and atttitudes

with suitable examples.

2 Explain the following: (any two)
(1) Transactional Analysis and Johari Window.
(2) Delphi Technique
(3) Various stages in the group decision making process

(4) Inter-personal communication

3  Explain the following: (any two)
(1) Herzberg's Two factor Theory
(2) ERG Theory
(3) Maslow's Need Hierarchy Theory

(4) Motivation and organizational effectiveness

4  Explain power and conflict with suitable example.
OR

4  What is Leadership? Explain various theories of leadership.
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